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General Information 
 
 
Niagara Waste Systems Limited  Norjohn Transfer Systems Limited 
 
 
Hours of Operation:  Hours of Operation: 
Monday – Friday:  7:00 a.m. – 5:00 p.m. Monday – Friday:  7:30 a.m. – 4:30 p.m.  
Saturday:  7:00 a.m. – 1:00 p.m. Saturday:  9:00 a.m. – 1:30 p.m. 
 
Sunday & Statutory Holidays – Closed Sunday & Statutory Holidays - Closed 
 
  
Mailing Address: Mailing/Courier Address: 
P.O. Box 100 5030 Mainway 
Thorold, ON Burlington, ON 
L2V 3Y8 L7L 5Z1 
 
Courier Address: 
2800 Thorold Townline Road 
Niagara Falls, ON 
L2E 6S4 
 
Physical Address: 
3081 Taylor Road 
Niagara Falls, ON 
 
 
 
 

2009 Statutory Holidays for Both Locations:  
(Dates are subject to change, customers will be advised) 

 

Canada Day............................................................................Wednesday, July 1 

Civic Holiday .........................................................................Monday, August 3 

Labour Day ............................................................................Monday, September 7 

Thanksgiving..........................................................................Monday, October 12 

Christmas ...............................................................................Friday, December 25 

Boxing Day (lieu) ..................................................................Monday, December 28 
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Key Contacts 
 
 
Sales and Customer Service: 
 
Joe Lyng 
General Manager – Sales, Marketing & Business Development 
Tel: 905-680-3702 
Fax: 905-680-1916 
Email: jlyng@walkerind.com  
 
Patti Bosco 
Account Representative – Landfill & Trucking 
Tel: 905-680-3707 
Fax: 905-680-1916 
Email: pbosco@walkerind.com  
 
Christie Cassidy 
Commercial Sales Representative – Transfer & Organics 
Tel: 905-680-3792 
Fax: 905-680-1916 
Email: ccassidy@walkerind.com  
 
Jacquelyn Elston 
Sales & Marketing Coordinator 
Tel: 905-680-3797 
Fax: 905-680-1916 
Email: jelston@walkerind.com  
 
Valerie Wiebe 
Environmental Customer Liaison 
Tel: 905-680-3798 
Fax: 905-680-1916 
Email: vwiebe@walkerind.com  
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Operations: 
 
Tim McVicar 
General Manager – Landfill, Transfer & Trucking 
Tel: 905-680-3709 
Fax: 905-680-1916 
Email: tmcvicar@walkerind.com  
 
Danny Schram 
Operations Manager – Landfill & Transfer 
Tel: 905-680-1900 
Fax: 905-680-1916 
Email: dschram@walkerind.com  
 
Jenny Reynolds  
Operations Assistant 
Tel: 905-680-1900 x. 3295 
Fax: 905-680-1916 
Email: jreynolds@walkerind.com  
 
 
Environmental Performance Department: 
 
Alison Braithwaite 
Director – Environmental Performance 
Tel: 905-680-3769 
Fax: 905-227-1034 
Email: abraithwaite@walkerind.com  
 
Brad Cassidy 
Environmental Coordinator 
Tel: 905-680-3757 
Fax: 905-227-1034 
Email: bcassidy@walkerind.com  
 
Leslie Pietrobon 
Environmental Communications Coordinator 
Tel: 905-680-3786 
Fax: 905-227-1034 
Email: lpietrobon@walkerind.com  
 
 
 


